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Jal Jeevan Mission - Brief Overview ﬁ
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Vision

. Every Rural household |
- shall have a Functional Adequate Quantity Prescribed Quality Consistent & Steady supply | !
. Household Tap at least 55 Ipcd BIS 10500:2012 at reasonable usage fees g

. Connection by 2024 with
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. Development of Water

| In-village Water Supply

. Sustainable Management of Systems with high-standard Quality Infrastructure: |
! the Water Sources

| Standardized Labs, R&D., Resilient Institutions
; infrastructure : !
. Regular Testing Framework :

) ) ) =
(O « @ « i

Community Engagement Capacity Building Incorporation of

Technology Grey Water Management
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Typical JJM Piped Water Supply Scheme (PWSS) é
Structure
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Jal Jeevan Mission in Assam $
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| # of FHTCs (December 2024):
' 58.54 Lakhs (81%) ;

_________________________________________

Total Number of PWSS: 27,014 Number of Schemes Completed: 17,092

Number of WUCs Formed: 25,242 Schemes Handed-over: 16,078

' i ~ §FT GatesFoundati i ~
Global South Academic Conclave on WASH and Climate 2025 s ouncauon.  Viega foundation




JJM Assam’s Grassroots Stakeholders
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Envisioning Governance in JJM Assam Ecosystem é
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Redf‘ersi:;? :::3 Decentralized
Communit Planning &
Feedbacz Decision Making

Tech-Driven
Monitoring and
Transparency

Integrated
Operations and
Maintenance
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Technology as an Enabler - JJM BRAIN é
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Centralized digital platform for monitoring & managing key aspects of a JJM project

GIS Mapping Scheme Management
Locating schemes & . Module

Centralized Scheme
infrastructure components

* Monitoring at all stages

' ' WUC Management Contractor .
Monitor & guide WUC Module Management Module Streamlines scheme-
activities ¢ ¢ wise contractor
3IM Brain assignments
Streamline stock Lab Management | ’ Asset Management . .
of Lab equipment Module Module X M‘Z’A’i,"_'g & tracking
& consumables * ;j; - infrastructure
Performance Ensures
Collection & Litholog Module Guarantee Module accountability &
analysis of GW ¢ " upholds contract
data

Data on Jal Doot .
activities

Jal Doot Module
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Integrated O&M - Jal Mitra Application
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Jal Mitra A  Jal Mitra jal
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Have you received salary for
the last month ?

e o
Welcome Jal ™\ Q' ° ji

. s [ Dismiss ) Yes
Mitras % /

\
10000+ Jal Mitras are working JIM

Welcome

Test Jal Mitra
Jal Mitra

\\,

schemes everyday to provide drinking

water to beneficiaries .
Jal Jeevan Mission, Assam ‘ LB Salary °
' View or manage your salary history !
\
! Notices o
Have you received salary for
the last month ?
. ?ﬁ e Instructions ()
— re
[ Dismiss ) Yes
\\\- //'
E My Scheme ()
‘B Salary o
View or manage your salary history !
? Grievance o
i &4 View or Manage Grievance

- Notices ()

Daily Bulk Flow )
Update Bulk Flow meter report !
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< Update Meter Reading

Update bulk flow meter reading

- Enter the flow meter reading in 5 digit format.

« Please be careful while enter the flow meter
reading. Once saved, it can not be undone.

< Submit Grievance

Grievance Information

Grievance Type

Choose Grievance Type "

Description of your grievance

Write your grievance in details...

0/255

Upload Photo (if required)

3

Browse or Capture photo
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Grievance Redressal Mechanism - Jal Kosh
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Digital backbone of all Schemes: Mapped to
provide information

Dynamic Digital Information Board accessible to all

Enhanced Engagement with the Citizens

Multi-Channel Grievance Redressal Mechanism

Web-Based Application

Interface Whatsapp Chatbot

Social Media Platforms
(Work-in-Progress)
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Jal Kosh - Video Demonstration
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http://www.youtube.com/watch?v=LJw-Tyjzmag

Way Forward - Scaling Sustainability
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Ensuring Correct Assignment
& Role Clarity among the
Stakeholders
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Thank You
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